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1 John B. Horrigan, PhD., Digital Readiness: Nearly one - third of Americans lack the skills to use next - 
generation “Internet of things” applications, June 2014 (available at 

http://jbhorrigan.weebly.com/uploads/3/0/8/0/30809311/digital_readiness.horrigan.june2014.pdf) 
2 John B. Horrigan, PhD, Deepening Ties, January 2015 (available at http://techfund.xfinity.com/images/comcast-ie-

report-2-horrigan.pdf) 
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3 Wireline Competition Bureau, Low Income Broadband Pilot Program Staff Report, WC Docket No. 11-42, May 

22, 2015 
4 A broad array of BTOP Sustainable Broadband Adoption and Public Computer Center project information is 

available through http://www.ntia.doc.gov/category/broadband-technology-opportunities-program. 
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5 Photo Stream of Smart Communities Chicago Facebook Page. (Last visited August 20, 2015) 
https://www.facebook.com/SmartCommunitiesChicago/photos_stream. 
6  National Telecommunications & Information Administration, NTIA Broadband Adoption Toolkit. 2013. 
(Last visited August 21, 2015.) http://www2.ntia.doc.gov/files/toolkit_042913.pdf 
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7  An example: MetroHealth is a large safety-net hospital system serving Cleveland and Cuyahoga County, 
Ohio. The system saw about 300,000 individual patients between January 2012 and May 2015. 58% were either 
covered by Medicaid or were uninsured. Only 30% had commercial insurance coverage. 
 The 2013 American Community Survey showed that Cleveland remains one of the nation's poorest big 
cities, and also one of the worst-connected; 41% of the city's households had incomes below $20,000, and only 37% 
of those sub-$20,000 households reported having any kind of home Internet subscription (including mobile). 
Separately, a countywide phone survey commissioned by OneCommunity's Connect Your Community Project, and 
carried out in October 2012, found the percentage of fixed home broadband users among Medicaid clients to be only 
42% countywide, and just 38% in the city of Cleveland and adjacent lower-income suburbs. 
 A recent analysis of MetroHealth's 75,000 MyChart users by researchers from the Center for Health Care 
Research and Policy found that only about 20% of the system's Medicaid-covered patients had logged in, compared 
to 36% of commercially insured patients. They also found, looking at the percentages of users who engaged in 
"Common PHR Activities" such as reading messages, viewing lab results, checking allergies and requesting advice, 
that "Medicaid and uninsured patients had noticeably lower levels of use across all categories". The researchers 
characterize this pattern as "An Emerging Inequality", and comment that "Differences in the uptake and use of PHRs 
could increase or exacerbate health disparities." 
 MetroHealth's Chief Informatics Officer, Dr. David Kaelber, expanded on this concern in a June 10, 2015 
letter to the Broadband Opportunity Council: “MetroHealth can already see Cleveland's economic digital divide 
reflected in our MyChart user data... There is good reason for concern that this disparity may widen, as continuing 
efforts to add MyChart users run up against the limited supply of lower-income patients who are actually able to 
respond." 
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8  The Resilient Social Network. Homeland Security Studies and Analysis Institute. Prepared for Department 
of Homeland Security Science and Technology Directorate.  September 30, 2013.      
 http://homelandsecurity.org/docs/the%20resilient%20social%20network.pdf 
9  Whole Community. FEMA. (Last visited August 27, 2015.) http://www.fema.gov/whole-community 
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10  Comments of North American Catholic Educational Programming Foundation, Inc. (“NACEPF”) in 
response to the Notice of Proposed Rulemaking (NPRM) WC Docket No. 13-184 on Modernizing the E-rate 
Program for Schools and Libraries.  
11 Sprint LTE Transition. (Last visited August 27. 2015.) http://www.mobilebeacon.org/sprint-forward/ 



17 

• 

• 

• 

• 

 



18 

1. 

2. 

                                                             
12  “Enrollment Underway for EPB NetBridge Student Discount Program”. EPB Press Release. August 10, 
2015. https://www.epb.net/media-relations/news/news_archive/enrollment-underway-for-epb-netbridge-student-
discount-program/ (Last visited August 27, 2015.) 
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$9.95/month 

 Located where Comcast offers service 
 Have a child eligible for the National School 

Lunch Program 
 Have not used Comcast within 90 days 
 No overdue Comcast bill or equipment 

  

 

$9.95/month 

 Located where CenturyLink offers service 
 Qualify for the Lifeline/TAP phone service 

program (call 800-366-8201 to see if you 
qualify) 

 Have not used CenturyLink within 90 days 
 No overdue CenturyLink bill or equipment 

Price varies 

 Type in your zip code to see offers for low-
cost internet, computers, and classes in 
your area. 

$19.95/month (can pay more for faster speeds) 

 Any Minneapolis resident who lives in the 
coverage area 

 Can rent modem, buy modem, or use your 
own compatible one 

 

 

Free 

 Have a Saint Paul Public Library card 
 Do not owe more than $10 in library fines 
 Loan period is 3 weeks for a Clear Stick or 

a Clear Hub 
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Low-Cost High-Speed 
Mobile Internet 
Exclusively for Nonprofits and Schools

mobilecitizen.org

Contact us today to get started!

877.216.9603

$120/year
per account to make a 
difference in how you 

work and learn.

ONLY

Empowering Your Work
Mobile Citizen has been bringing 

cutting-edge technology to nonprofits 

and schools since its inception.  

Working with you is at our core.

Provide community-based access points 

for your training programs

Empower field-based staff with instant  

access to your online database

Connect traveling or commuting workers 

and students during their commutes

Offer your members a hassle free, low 

cost mobile Internet solution

Access connectivity for special events, 

field trips, and fundraising activities

Bring your own ideas or initiatives to life

That is why we are now so excited to 
bring you affordable access to the 
Internet so your group can:
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Feeding America’s mission is to feed the hungry through a nationwide network of more than 

200 food banks serving all 50 states, the District of Columbia and Puerto Rico. Through food 

pantries, soup kitchens and other agencies, Feeding America helps secure and distribute 

more than 3 billion pounds of food and grocery products annually with a highly mobile staff. 

In fact, approximately one-third of Feeding America’s national office staff are on the go,  

working with food banks, agencies and advocates on the road to raise awareness of the 

issue of hunger in the United States. And with all those devices and all that mobility, mobile 

Internet costs were adding up. Feeding America Senior Vice President Kevin Lutz looked 

at the organization’s mobile Internet bills and realized he could save 75% by working with 

Mobile Citizen, a low-cost mobile Internet provider for nonprofits.

Equipment
Mobile Citizen also offers the equipment that nonprofits and 
schools will need to implement wireless Internet service.

Mobile Hot Spot
Shared Mobile Internet 
Great for on-site event registrations,  
study groups on the move and  
community-based training.

The Mobile Hot Spot creates your own 

personal, secure WiFi network. Small

enough to fit in your pocket, our Hot Spot 

allows groups of up to 8 to connect their 

laptops, mobile phones, smart phones or 

other WiFi-enabled devices.

USB Modem
Mobile Internet 
Basic mobility for everyone.

Just plug the USB Modem into any 

standard USB port on your laptop 

computer to get online anywhere  

Mobile Citizen has coverage. This  

portable device fits in your pocket  

for the ultimate in mobility.

Desk Modem
Broadband Internet 
Ideal for small workgroups and homes. 

The Desk Modem with WiFi gives you  

a set hotspot, connecting up to 8  

WiFi-enabled devices to the Internet. 

Just plug it in so staff in a small office 

or conference room, or a family in their 

home can do planning, research,  

homework or training.

*Sales tax will be added for organizations that are not tax-exempt.

KEVIN LUTZ 
Feeding America

Contact us today to get started!

 877.216.9603                 customerservice@mobilecitizen.org              mobilecitizen.org

Mobile Citizen is an initiative of voqal (voqal.org), an organization that empowers educators and the alternative media to promote 
progressive social change through digital philanthropy. Mobile Citizen was created via a unique, 30-year partnership agreement 
with CLEAR that allows us to offer cutting-edge mobile Internet service exclusively to nonprofits and schools.

Mobile Profile: Feeding America
A dollar saved on mobile Internet provides eight meals.
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